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The Mid North Coast Skills Audit was undertaken between
April and June 2017 to capture the current and future
skill needs of business and industry within the Region.
With a methodology that included an online survey

(165 responses), face to face interviews, presentations at
business and industry network forums, focus groups and
case studies, the Skills Audit provides a rich evidence base
that can contribute to forward economic development
planning in the Region.

The study focuses on skills rather than jobs. The rationale

is that specific jobs are subject to change, and that the
range of actual occupations and employment opportunities
in the Australian and Mid North Coast labour markets is
large and diverse. Publications such as Australian Jobs 2017
(Australian Government, Department of Employment)’
acknowledge that occupations can be clustered according
to skill levels and skill types, which are portable to a range
of occupations.

Similarly, the Foundation for Young Australians? has
provided 'big data’ analysis of some 2.7 million job
advertisements to reveal 7 new portable skills ‘clusters'
in the Australian economy, where the required skills are
more closely related and transferable than first thought.
In its report The New Work Mindset?, the Foundation for
Young Australians believes that it is time for a new, more
dynamic mindset when considering the future workforce.
Such a mindset is less about what jobs are disappearing
or remaining, and more about what portable skills and
capabilities are most useful for both employers and
employees in the new economy.

With regard to the required skill sets needed for projected
business and economic growth in the Mid North Coast
Region over the next 5 years, industry-specific skills,
management skills, marketing/sales skills and digital
literacy/ICT skills appeared as those most required.

Businesses from the Region almost unanimously (93%)
agreed that generic employability skills (soft skills) such

as communication, team work, problem solving, initiative
and enterprise, planning and organising, self-management,
learning and technology were also very important or
essential to business growth over the next 5 years.

Interestingly, businesses also acknowledged the
significance of portable skills 'clusters' as impacting on
their growth potential. In particular, portable skill clusters

" Australian Jobs 2017. Australian Government,
Department of Employment.
https://docs.employment.gov.au/system/files/doc/other/
australianjobs2017.pdf

4 Foundation for Young Australians (2016) The New
Work Mindset: 7 new job clusters to help young people
navigate the new work order.

Executive Summary

that include a high level of interpersonal interaction in
retail, sales, hospitality and entertainment (the Generators
cluster#), having a skilled understanding of digital
technology (the Technologists cluster) and professional
information, education and/or business services skills (the
Informers cluster) were seen as very important or essential
for business growth in the Mid North Coast Region over
the next 5 years.

The Skills Audit also identified that access to a suitably
skilled workforce, a perceived lack of available skills in the
Region and competition from outside the Region were

all constraints to business growth over the next 5 years.
Drawing upon a small population base, location, attitudes
towards employment and concerns about employment
preparation undertaken with young people were also
raised as constraints to economic growth. Over 50% of
respondents indicated that they were experiencing skill
shortages in their workforce right now. Significantly,

the skill shortages were widespread across 16 of the 19
industry sectors represented in the Region.

Despite these constraints, some 70% of respondents
indicated confidence in their business turnover over the
next 5 years, which points to a positive economic outlook
for the Region. Small and micro-businesses employing 10
people or less had the least confident outlook.

A strong education and training culture exists in the
Region, with 70% of respondents providing training for
existing staff. In house training is a popular method used
by business and industry (33%), but a range of education
and training methods were used, including a combination
of methods. Nonetheless, some 20% of respondents
indicated that a lack of relevant training availability in the
Region was a constraint to future business growth.

The Skills Audit shows that business and industry in

the Region is forward focused, with more than 50% of
businesses indicating that the ability to innovate and be
responsive to customer needs was likely to impact on their
business growth potential over the next 5 years, as was an
ability to use technology effectively (46%).

In addition, more than 76% of businesses indicated that
they would be introducing new products, new or improved
methods or processes and marketing or organisational
innovation as well as innovating in-house and/or
collaborating with others over the next 10 years.

56 North Coast Regional Plan 2036 (Planning &t
Environment, NSW State Government March 2017)
http://www.planning.nsw.gov.au/~/media/Files/DPE/Plans-
and-policies/north-coast-2036-regional-plan-2017.ashx
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1. Introduction

The Mid North Coast skills audit has been designed to
identify the current and future skill sets required on the
Mid North Coast (MNC) with a particular focus on the skills
required to manage and generate future growth in the
region.

The Mid North Coast Skills Audit was funded by the State
Government and delivered by Regional Development
Australia Mid North Coast (RDAMNC).

The audit highlights the current constraints which operate
to restrict access to the skills required, as well as the
techniques currently used to address skills shortage. The
skills audit provides an analysis of industry sectors, their
projected workforce numbers and required skills within the
next 5 to 10 years. The audit also identifies the education
and training techniques likely to be used in the future to
deliver the skills required.

Previously, Regional Development Australia (RDA) Far
South Coast and Central West in NSW have undertaken
skills audit of their region and particular industry sectors.
RDAMNC has utilised this research to form the basis of our
work.

RDAMNC has also referred to the State Government's
Northern Strategy ® throughout the document, in particular
to form an understanding of key industries into the future.

The findings of the skills audit will provide evidence to
inform the development of strategies to improve and grow
the skills required in the region.

Image courtesy of Bellingen Shire Council

The following report provides analysis of the research

in two distinct sections (1) information related to every
industry across the region and (2) information related to
key selected industry sectors as highlighted in the North
Coast Regional Plan 2036 (Planning & Environment, NSW
Government, March 2017)8, which include:

® Health care & social assistance
® Retail trade
Hospitality
¢ Education & training
¢ Manufacturing
Electricity, gas, water & waste services

e (Construction




1.2 Mid North Coast population

1.2.1 Population characteristics

Table 1 - Mid North Coast population characteristics

PORT
COFFS MACQUARIE-

AREA (BY LGA) HARBOUR  BELLINGEN NAMBUCCA KEMPSEY HASTINGS
Population’ 72937 12648 19230 28896 78531
Median age® 43.6 46.9 50.7 46.5 47.6
Indigenous people?® 3643 448 1464 3343 3175
Unemployment rate 0 0 o . .
(2017)" 5.8% 5.9% 7.4% 7.3% 4.4%

Image courtesy of Kempsey Shire Council

TAREE

48791
47.9
8829

n/a

LORD HOWE
ISLAND

385
43.4
4

n/a
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1.2.2 The MNC economy

The MNC supports a diverse economy which generates
an annual Gross Regional Product of $13 Billion™. Key
drivers of the MNC economy in terms of regional exports,
employment, value added and local expenditure in 2017
include the following':

e FElectricity, gas, water & waste services
e Construction

e Retail trade

® Health Care and social assistance

e Manufacturing

® Hospitality

In the MNC, total employment is estimated at 79,038 jobs,
generating a total of $12.5 Billion in value added by the
industry sectors'.

Annual total exports comprise $ 5.4 Billion, while total
imports equate to $5.2 Billion and local sales generate $7.5
Billion dollars annually ™.

1.2.3 MNC Industry characteristics

The Health care and social assistance sector is both

the largest employer on the MNC and also the largest
contributor to total value added, employing 17.2% of the
total workforce and generating a total of 10.5% of value
added (Fig. 1 and 2)'.

The retail trade sector is the next largest employer at
14.6% and generates a total of 7.2% of the region's total
value added (Fig. 1)'.

The next largest employers are the hospitality sector

at 9.7% of the workforce, while 9.4% are employed in

the education and training sector, and manufacturing
contributes to 6.6% of all total employment (Fig. 1)".
Furthermore, the electricity, gas, water and waste services
sector generates 6.9% of the total value added, followed
by 6.8% for construction (Fig. 2)'.

Health Care & Social Assistance

Retail Trade

Hospitality

Education &Training

Manufacturing

Construction

Public Administration & Safety
Professional, Scientific & Technical Services
OtherServices

Agriculture, Forestry & Fishing

Transport, Postal & Warehousing
Administrative & Support Services
Wholesale Trade

Financial & Insurance Services

Electricity, Gas, Water & Waste Services
Real Estate

Arts & Recreation Services

Information Media & Telecommunications
Mining

o

5 10 15 20
% of employees

Figure 1 — Total employment by sector on the Mid North
Coast of NSW as a percentage of total employees (REMPLAN
Economy profile, Dec 2016)

Health Care & Social Assistance

Retail Trade

Electricity, Gas, Water & Waste Services

Construction | ——————

Financial & Insurance Services IE——S—

Manufacturing

Education &Training

Public Administration &t Safety n—————
Hospitality me—
Agriculture, Forestry & Fishing IE———————

Professional, Scientific & Technical Services  IE——————
Wholesale Trade  n—

Transport, Postal & Warehousing n——
Real Estate, Rental & Hiring Services nummumum—
Administrative & Support Services IEE—-——
OtherServices nu—m——
Information Media & Telecommunications E—
Arts & Recreation Services mm
Mining m
0 2 4 6 8 10 12

% of total value added

Figure 2 — Total value added by sector on the Mid North
Coast of NSW as a percentage of total value added
(REMPLAN Economy profile, Dec 2016)

72016 ABS Census data - Place of usual residence -
People

82015 ABS ERP, Median Age, Usual Residents, Persons
ERP, June 30

92016 ABS Census of Population and Housing,
REMPLAN v3 Community Population - Indigenous
Status, Place of usual residence

02017 ABS Labour Force Survey LGA Data Tables small
area labour market, March 2017

" REMPLAN v3 (December 2016) Economy and
Community profiles. (ABS 2011 Census JTW
Employment, ABS 2013/2014 National Input Output
Tables, ABS June 2016 Gross State Product).

12 REMPLAN v3 (December 2016) Economy profile.
DEC 2016 (ABS 2011 Census JTW Employment, ABS
2013/2014 National Input Output Tables, ABS June
2016 Gross State Product).

13-18 As above
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1.3 The Foundation for Young Australians -
The New Work Mindset

A new approach to the classification of jobs (and therefore
skills required) has been proposed in a recent report
produced by The Foundation of Young Australians '. This
report suggests that there are "7 new job clusters” in
Australia, as a result of redefining the types of jobs, careers
and work). The 7 new job clusters essentially provide a
paradigm shift, focusing on the skills required rather than
one "job" or "career”. This re-classification of jobs reveals
that many skills are transferable not only across various
jobs or careers but within these new job clusters. We have
included the FYA approach to jobs in this report to provide
a basis for consideration of the future requirement of skills
on the MNC.

The 7 new job clusters are %°:

® The Generators: This cluster comprises jobs that require
a high level of interpersonal interaction in retail, sales,
hospitality and entertainment.

¢ The Artisans: This cluster requires skills in manual tasks
related to construction, production, maintenance or
technical customer services.

® The Designers: This cluster includes jobs that involve
deploying skills and knowledge of science, mathematics
and design to construct or engineer products or
buildings

® The Technologists: This cluster comprises jobs which
require skilled understanding and manipulation of
digital technology

e The Carers: This cluster included jobs that seek to
improve the mental or physical health or well-being
of others, including medical care and personal support
services.

¢ The Informers: This cluster includes jobs that involve
professionals providing information, education or
business services.

¢ The Coordinators: This cluster comprises jobs that
involve repetitive administrative and behind-the-scenes
process or service tasks.

This classification is considered to more closely match
the description of jobs (and thus skills required by MNC
businesses) into the future, and so has been used as the
basis for the later discussion of future skills needs in the
region.

1921 Foundation for Young Australians (2016) The New
Work Mindset: 7 new job clusters to help young people
navigate the new work order. Accessed at: https://www.
fya.org.au/wp-content/uploads/2016/11/The-New-
Work-Mindset.pdf

The Coordinators

Figure 3 — Foundation for Young Australians (2016) New
Work Mindset %'

The need for focus on skills rather than jobs is also
demonstrated in the World Economic Forum 2016
report - The Future of Jobs; Employment, Skills
and Workforce Strategy for the fourth Industrial
Revolution.?

“In many industries and countries, the most in-demand
occupations or specialties did not exist 10 or even five
years ago, and the pace of change is set to accelerate. By
one popular estimate, 65% of children entering primary
school today will ultimately end up working in completely
new job types that don't yet exist.1 In such a rapidly
evolving employment landscape, the ability to anticipate
and prepare for future skills requirements, job content and
the aggregate effect on employment is increasingly critical
for businesses, governments and individuals in order to
fully seize the opportunities presented by these trends—
and to mitigate undesirable outcomes."*

The World Economic Forum ?* anticipates key skills needed
for 2020 will include; Complex problem solving, critical
thinking, creativity, people management, coordinating with
others, emotional intelligence, judgement and decision
making, service orientation, negotiation and cognitive
flexibility.

2224 \World Economic Forum. The Future of Jobs;
Employment, Skills and Workforce Strategy for the
fourth Industrial Revolution. January 2016. Available at:
http://www3.weforum.org/docs/WEF_Future_of_Jobs.pdf
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2. Methods

2.1 Online survey

The online survey (Appendix 1) comprised 28 questions

- with a mix of multiple choice, Likert scale, free text
options and was distributed via the online platform Survey
Monkey. The survey also included a question relating to the
"7 new job clusters in Australia” as outlined in section 1.2%.
The online survey was widely distributed throughout the
MNC through email, phone and face-to-face meetings. The
survey was also completed by via business and industry
network events including local Chamber of Commerce
Events. The survey results were collated in total, and then
across the different industry sectors based on REMPLAN
definitions?® on the MNC to form the survey findings.

2.2 Focus Groups

Two focus groups were held within the region, one at Port
Macquarie and one at Coffs Harbour. The purpose of the
focus groups was to gain further insight by applying a
qualitative questioning technique.

2.3 Case studies

People were interviewed for the case studies and their
audio responses were recorded using an iPhone. Their
responses were then transcribed and collated to gather
further qualitative data.

2 Foundation for Young Australians (2016) The New
Work Mindset: 7 new job clusters to help young people
navigate the new work order.

2627 REMPLAN v3 (December 2016) Economy profile.

3. Results and responses

3.1 Responses received

Of the 405 businesses and industries contacted and 41
face-to-face meetings on the MNC to complete the online
survey, a total of 166 respondents completed the online
survey, resulting in a success rate of 41%. Additionally,

7 people attended the focus groups, while 5 people were
interviewed for case studies.

3.2 Survey responses received by
industry sector

Industry sectors within the MNC economy are categorised
according to ABS category definitions used by REMPLAN?,
Survey responses were then grouped into these categories.
The sectors selected to be the primary focus of this report
were those considered "important” to the MNC economy,
via their contributions to total employment and value
added (Fig.1) as mentioned in the Introduction, section 1.1.
These "focus” sectors are:

e Health care & social assistance - contribution to both
employment & value added

e Retail trade - contribution to both employment & value
added

® Hospitality - contribution to employment
® Education & Training - contribution to employment
¢ Manufacturing - contribution to employment

e Electricity, gas, water & waste services - contribution
to value added

e Construction - contribution to value added
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Health Care & Social Assistance

Retail Trade

Hospitality

Education & Training

Manufacturing

Construction

Electricity, Gas, Water & Waste Services
Public Administration & Safety
Professional, Scientific & Technical Services
Other Services

Agriculture, Forestry & Fishing
Transport, Postal & Warehousing
Administrative & Support Services
Wholesale Trade

Financial & Insurance Services

Real Estate, Rental & Hiring Services
Arts & Recreation Services

Information Media & Telecommunications

Mining 4

o

2 4 6 8 10 12 14 16 18

Survey response % | Value added % [ Employment %
Figure 4 — Total survey responses received, employment and
value added by sector (%) on the Mid North Coast of NSW

The greatest response received by a sector was from

the health care and social assistance sector (15.2%

of responses) (Fig. 4). This is considered to reflect the
importance of this sector within the MNC economy,
contributing 17.2% of employment and 10.5% of value-
added. Figure 4 lists the proportion of survey responses
received from this and other sectors, together with the
contribution of each sector to employment and value-
adding in the region.

Overall, the percentage of responses received from the

top four sectors (based on employment on the MNC) was
reflective of the total employees of each sector. The retail
sector however was under-represented based on responses
received when compared to employment, yet was reflective
of the proportion contributed to total value added. The
electricity, gas, water & waste services and the construction
sectors were both under-represented in responses received
when compared to contributions made to total regional
value added.

3.3 Survey responses by LGA

(Note, there may be a margin of error related to businesses
which may have their office located in an area that is
different to operational location/s)

Table 2 - Survey responses by LGA

AMOUNT OF % OF TOTAL
LGA / COMMUNITY RESPONSES RESPONSES
Bellingen 13 8%
Coffs Harbour 60 36%
Kempsey 23 14%
Nambucca 13 8%
Taree 12 7%
No response 9 5%
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4. Understanding our skill
shortages

4.1 Skill shortages across the MNC

® 510 of surveyed respondents stated that they were
experiencing skills shortages (unfulfilled skills) in their
workforce (Fig. 5),

® 4800 did not experience skills shortages

Skills fulfilled
48%

Skills unfulfilled No response
51% 1%

Figure 5 — Total percentage of surveyed respondents who
identified if skills required were fulfilled or unfulfilled
within their workforce on the Mid North Coast of NSW

4.1.1 Skill shortages experienced by industry
sectors

® 100% of respondents within the transport, postal and
warehousing sector reported that their required skills
were not currently met (Fig. 6).

e Furthermore, 75% of respondents from the construction

sector reported that skills were not met (Fig. 6).

e While the retail trade (64.2%), manufacturing (57.1%),
health care & social assistance (549%), education &
training (53.3%), electricity, gas, water & waste services
(50%) and hospitality (47.0%) also reported skills
shortages (Fig.6).

¢ The responses received from the real estate services
and the wholesale trade sectors did not indicate a skills
shortage (Fig. 6).

Transport, Postal & Warehousing
Public admin & safety

Construction

Information Media & Telecommunications
Agriculture, Forestry & Fishing

Retail Trade

Arts & Recreation Services
Manufacturing

Health Care & Social Assistance
Education & Training

Electricity, Gas, Water & Waste Services
Administration & Support

Hospitality
Other

Professional, Scientific &Technical Services
Financial & Insurance Services
Wholesale Trade

Rental, Hiring & Real Estate Services

Mining —

0 20 40 60 80
% of respondents by sector
B Skills fulfilled

Skills unfulfilled No response

Figure 6 — Current fulfilment of the skills required by sector

on the Mid North Coast of NSW

Findings from the focus groups provide examples of the
specific skills currently required in the following sectors
across the MNC (Table 4).

4.1.2 ldentifying specific skill shortages

Table 3 — Anticipated skill shortages in the

next 5-10 years

INDUSTRY IDENTIFIED SKILL SHORTAGE

Health care & Allied health, physiotherapy, leadership,

social assistance increased ability of Donor Services
Nursing Assistants (DSNA's) to step into
roles of higher responsibility, practice
management, doctor

Retail trade Sales and customer service, computer,
digital, support for business owner

Hospitality Business planning, digital marketing,
social media, community involvement,
digital technology for innovation and
marketing, property manager

Education & Marketing, IT Optimisation,

Training entrepreneur and innovation specialists,

early childhood teachers, technology
skills, upskilling to higher qualifications

Community engagement, advanced
electronic and computer programming
skills, small machine mechanic

Manufacturing

Electricity, gas, Level 2 licence

water & waste
services

NB - the abovementioned information was collected as
part of the primary data. There are only a small amount
of responses for each question. Further research would be
useful to gain deeper insight by industry.

100
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Table 4 — Comments from focus group questions regarding specific skills required

HEALTH CARE &t SOCIAL PUBLIC ADMINISTRATION &  EDUCATION &
ASSISTANCE SAFETY SECTOR TRAINING SECTOR
Physiotherapists & allied health  Internal procedures Compliance
Registered nurses Ongoing training - sales skills,  Communications
business development & marketing

Senior clinical managers
Training

Administration
Business accounting

4.1.3 Selected "focus" industry sectors

Of the selected industry sectors (Fig. 6, Table 5) 100% of skills required were either unfulfilled (transport, postal &
warehousing) or fulfilled (Wholesale trade and Real estate) (Fig. 6, Table 5) were selected in addition to the focus industry
sectors identified in section 3.2. Furthermore, the transport, postal & warehousing sector and the wholesale trade sector
were both under-represented by the number of responses received from each sector in relation to overall employment and
value added on the MNC (Fig. 4)

The focus sectors were then categorised according to total employment and value added on the MNC in addition to the
results from Section 4.1.1 and Figure 6: "skills unfulfilled" (Construction) and “skills fulfilled : unfulfilled" (Electricity, Gas,
Water & Waste Services, Health Care & Social Assistance, Retail Trade, Education & Training, Manufacturing and lastly,
Hospitality) (Fig. 6, Table 5). None of the focus sectors that contribute to total employment and value added on the MNC
aligned to the "skills fulfilled" category (Fig. 6, Table 5).

Table 5 — Urgency of skill shortages by industry across MNC

MNC ECONOMY FULFILMENT OF SKILLS INDUSTRY SECTOR

Health care &
social assistance
Retail trade
Education &t training
Hospitality « Construction
Manufacturing

Electricity, gas, water
& waste services

Industry
sector makes
significant
contribution to
overall value added
& employment
on MNC

Skills are
neither fulfilled or
unfulfilled across

industry sector

Industry sector
not dominant
across overall

Skills are
unfulfilled across
100 % of indsutry

Transport, postal

employment or value & warehousing

added on MNC sector

Industry sector

not dominant Skills are fulfilled

across overall across 100 % of
employment or value indsutry sector

added on MNC

Wholesale trade
Real estate services

W Importance of sector in MNC economy context Progress is required to improve skill fulfilment

W Urgent action is required to address the lack of skill fulfilment B Continue with techniques currently used to fulfil skill requirements
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4.2 Current challenges to obtaining
skills required on the MNC

42.2% of people surveyed said the lack of available skills in
the region was the largest challenge in obtaining the skills
needed to run a workplace on the MNC. (Fig. 7)

Lack of available skills in the region
Competition from out of region
Small population base

Location

Lack of relevant training availability
Other

Attitude towards employment

Industry image
Security of work

Lack of services in the region

Lack of partner employment opportunities
Regional self esteem

Lack of public transport

Lack of education facilities

Lack of professional networks

Accessing larger centres and cities
Shortage of appropriate accommodation
No response

Lack of infrastructure

o

10 20 30 40 50

% of total surveyed respondents

Figure 7 —The challenges to obtaining the skills required on
the Mid North Coast of NSW

4.3 The lack of available skills on
the MNC is a challenge to obtaining
skills required

To explore the challenge to obtaining skills required in greater
detail we assessed the responses from the focus sectors
further:

e All people surveyed from within the transport &
warehousing sector indicated that the lack of available
skills in the region was a challenge to obtaining skills
required (Fig. 8), with 100% of this sector also indicating
a skills shortage (Fig. 6)

® 50% of responses from within the real estate services
sector, the construction sector and the electricity, gas,
water and waste sector identified that the lack of skills
in the region were a challenge to obtaining skills (Fig. 8)

® 5000 or less of the respondents from within the
remaining sectors all indicated that the lack of skills to
be a challenge to obtaining the skills required on the
MNC (Fig. 8).

e Respondents from within the wholesale trade sector did
not answer this question.

Transport & Warehousing

Real Estate Services

Construction

Electricity, Gas, Water & Waste Services
Health Care & Social Assistance
Manufacturing
Hospitality

Education & Training

Retail Trade

o

20 40 60 80
% of total responses (sector)

o
s

Figure 8 — The challenge of obtaining skills required due to
a lack of available skills on the Mid North Coast of NSW.
*People from the wholesale trade sector did not respond to
this question.

The largest employer and contributor to value added on
the MNC, the health care and social assistance sector
nominated the lack of available skills in the region to be
their greatest challenge to obtaining the skills required.
Overall, while the lack of skills within the region was
identified as being the greatest challenge to obtaining skills
across all industry sectors on the MNC, at an individual
industry level, not all sectors nominated this to be the
greatest challenge. Despite this, the lack of available skills
within the region was consistently ranked within the top 4
challenges across the focus sectors.

These findings may indicate that the challenges to
obtaining skills required by each sector, whether they
currently experience skills shortages or not, is unique to
each sector. The presence of skills shortages within a sector
may also be due to other factors beyond skill availabilities
within the region. For example, while 75% of people
surveyed from the construction sector currently experience
skills shortages (Fig. 6), the sector identified that a

small population base and the lack of relevant training
availability to be the greatest challenge to obtaining the
skills required (Appendix 2). The challenges facing the
construction sector is in contrast to the sector with the
largest skills shortages in the region, the transport, postal
and warehousing sector whereby the greatest challenge
facing this sector is due to a lack of available skills in

the region (Fig. 8). This same challenge is also apparent

in the real estate services sector, which is not currently
experiencing a skills shortage (Fig. 6), yet, 50% of the
sector identified that a lack of available skills within the
region is a challenge to obtaining the skills required.
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5. Addressing our skills
shortages

¢ To overcome these skills shortages on the MNC, 70% of
work places currently provide training for existing staff
(Fig. 9),

® 61.4% provide mentoring (Fig. 9) and

e Approximately 40% of respondents indicated they
would hire new staff (Fig. 9).

70

60
50

N N w EN
o o o o

% of surveyed respondents

o

Training for Mentoring  Recruit new Sub-contract Hire casual Other  No response
existing staff for existing staff out staff
staff

Figure 9 — The techniques used to currently address skills
shortages on the Mid North Coast of NSW (Multiple answers
were allowed)

Furthermore, when observing the breakdown of techniques
used across the focus sectors there are similar patterns across
sectors where training for existing staff dominates (Fig. 9):

e Given the real estate sector currently does not experience
skills shortages, the techniques used to address skills
shortages may be successful within that sector.

® However, as the remaining focus sectors experience skills
shortages, this may indicate that the different types of
training or mentoring currently offered or implemented
may not be effective to address all skills gaps.

Real Estate services | NEEG_—— 888 |

Wholesale trade N I

Transport, postal & warehousing IEEEEEEG—_—_—I—— I
Construction  IEEG_—_— |
Electricity, Gas, Water & Waste services NN
Manufacturing I I
Education & Training [— |
Hospitality I e
Retail I o
Health Care & social assistance —ENEEEE_—_—_—_— e
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% of survey respondents (Sector) (multiple answers)

Ml Training for existing staff Mentoring for existing staff Recruit new staff

M Hire casual staff Sub-contract out

Figure 10 — The techniques used by sector to currently
address skills shortages on the Mid North Coast of NSW
(More than one response allowed)

5.1 Training

® To explore the types of education and training provided
to ensure both the current and future workforce skills
need are met, we found that over 33% of people
surveyed indicated that in-house training to be most
useful (Fig. 11),

® Followed by a combination of techniques at 23%, and
13% use the apprenticeships or traineeships scheme

(Fig. 11)

In-house training
Combination
Apprenticeships | traineeships
Customised training
Flexible delivery
Mentoring
Short courses
Formal [ traditional courses

Online training
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Figure 11 — The training and education techniques used to
address current and future skill requirements on the Mid
North Coast of NSW

To explore this further, all of the focus sectors, except
the wholesale trade sector and the transport, postal and
warehousing sector indicated they use a suite of training
techniques to overcome their current skills requirements
and will continue to do so in the future (Fig. 12).

Real Estate
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M In-house training Customised training Short courses Online training

M Flexible delivery M Formal/traditional courses M Mentoring No response

Apprenticeships/traineeships

Figure 12 — The education and training techniques used by
sector to address current and future skill requirements on
the Mid North Coast of NSW
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These findings indicate that in-house training
is relied upon to overcome both current and
future skills required, whereby the additional
combination of training techniques used by a
sector is generally unique to that sector.

The findings show that there is not one technique or a
suite of techniques which address skills shortages on
the MNC (Fig. 12). Training techniques vary between the
sectors with no current skills shortages, where the real
estate service sector uses a suite of training techniques,
while the wholesale trade sector only uses in-house
training (Fig. 12).

Furthermore, the findings identify that the training
techniques used by one sector may not be sufficient or
appropriate to address the skills required by another
sector. For example, the sectors currently experiencing
skills shortages (transport, postal and warehousing) use
the same techniques as those sectors which do not have
a skills shortage (wholesale trade) (Fig. 12). This implies
that what is beneficial to address skill requirements for
one sector may not be for all sectors. The sectors currently
experiencing skills shortages may need to re-evaluate the
effectiveness of the types of training techniques currently
used and to implement a system which will successfully
address the skills required.

These findings highlight that the way in which workplaces
aim to address skills required in the future are similar to
how they currently address them, by providing in-house
training. Other training techniques are also implemented
including apprenticeships or traineeships in the real
estate sector, the hospitality sector, the construction
sector, the manufacturing sector and the health care and
social assistance sector (Fig. 12). Additionally, the types of
training techniques used must have a flexible delivery or
are able to be customised which is specifically required by
the electricity, gas, water and waste sector, the education
and training sector, the hospitality sector, the retail trade
sector and the health care and social assistance sector

to fulfil current and future skills requirements (Fig. 12).
Interestingly, the proportion of online training used as

an education and training technique was less than 7%

of people surveyed across these sectors (Fig. 12). This
indicates that in the future, these sectors will continue

to mainly rely on internal training, external training

and education providers on the MNC to ensure that the
workforce is appropriately skilled.

Given that 20% of total people surveyed indicated the
lack of relevant training availability in the region to be a
challenge when obtaining the skills required (Fig. 7), the
provision of future training, the course content and how
the training is delivered must to align to what the sectors
require to be improved upon where it currently is today, in
particular, ensuring a customised and flexibly delivery.

Furthermore, 70% of total people surveyed already train
existing staff to overcome skills shortages, yet skills
shortages still remain widespread on the MNC. This
highlights that the types of training techniques provided
in-house may need to be re-evaluated and their success
measured to ensure that skills shortages are fulfilled in the
future, especially if sectors are not dramatically adjusting
training techniques accordingly. Additionally, there may
be a requirement for employers that currently experience
skills shortages and wish to continue to provide in-house
training, to participate in training themselves which
focuses on the different types and benefits of training
and education techniques used to overcome the skills
shortages within their workforce.

5.2 Recruitment

To recruit new staff, 30.09% of survey participants utilise
word of mouth, a further 26.6% advertise through media
and 25.3% utilise other methods which include a mix of all
of the survey options. Only 4.2% of participants indicated
they would use local employment services, and a further
3.99% would use a commercial recruiter.
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6. Future outlook for
businesses on the MNC

6.1 Business turnover

® On the MNC, 39% of people surveyed indicated they
are confident their organisation's turnover will increase
over the next 5 years, while 319% were very confident,
highlighting a positive outlook for future growth (Fig.
13).

1%

®Not at all
confident

7% Not confident

20% Uncertain

Confident

®mVery confident

39%
mNo response

Figure 13 — The confidence that turnover will increase in
the next 5 years among people surveyed on the Mid North
Coast of NSW

6.2 Growth in Employees

® |nnext 10 years, 7% of people surveyed indicated that
businesses employing 11 to 50 people have the greatest
projected increase in number of people employed (Fig.
14),

¢ Followed by 6% of people surveyed projecting
employment increase for businesses employing more
than 100 people (Fig. 14),

e Despite this, 13% of surveyed respondents indicated the
number of people employed in small businesses with
less than 10 employees is set to decrease 10 years (Fig.
14),

e |astly, businesses that employ 51 to 100 employees were
projected to remain the same (Fig. 14).
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Figure 14 — The current size of the workforce and the
future projected size among people surveyed on the Mid
North Coast of NSW

6.3 Introducing change

e Qver the next 10 years, 76 - 94% of people surveyed
indicated their workforce would be introducing changes
such as new products, new or improved methods and
processes including marketing and organisational
innovation, while also collaborating with other
businesses and innovating in-house (Fig. 15).

New products | I

Innovating in-house

Collaborating with others forinnovative I
business purposes

Marketing or organisational innovation | |

New orimproved methods and processes |

0 20 40 60 80 100
% of surveyed respondents

Il Not at all likely/won't happen Not likely Not sure

Likely Very likely/certain I No response

Figure 15 — The likelihood of people surveyed introducing
changes to their workforce over the next 10 years
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6.4 Impacts on businesses in the
future

e Approximately 529% of people surveyed identified having
a suitably skilled workforce to be the greatest impact on
their business within the next 5 years (Fig. 16)

® The second largest impact among surveyed respondents
was the cost of impacting on profitability followed by
the ability to innovate and be responsive to customer
needs at 51%, whiles the ability to use technology
effectively at46% was the 4th largest impact (Fig. 16).

Having a suitably skilled workforce  —
Cost impacting on profi tabi i ty |
An ability toinnovate and be responsive to customer needs IS
An ability to use technology effectively I
Access tofunding I
An ability toaccess relevantand effective training  IEEEEE—SS———————
Other G
Globalisation | NESEG_—
Becoming redundantor obsolete I
No Response I
0 10 20 30 40 50

% of respondents surveyed

Figure 16 — The factors likely to impact businesses within
the next 5 years

6.5 The impact of having a suitably
skilled workforce by sector

The greatest response from a focus sector that is currently
experiencing skills shortages and nominated having a
suitably skilled workforce in the future to be the largest
impact on their business was from the health care and
social assistance sector at 61% (Fig. 17). Currently 42% of
the skills required in this sector are fulfilled.

Wholesale trade
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Real estate services

Agriculture, forestry & fishing

Other

Public administration & safety
Health care & social assistance

Hospitality

Transport, postal & warehousing

Construction

Education & training

Arts & recreation services

Manufacturing
Financial & insurance services nm———
Administration & support E—
Electricity, gas, water & waste services n————
Retail n—
0 10 20 30 40 50 60 70 80 90 100
% surveyed respondents (by sector)

Figure 17 — The impact of having a suitably skilled workforce within
the next 5 years across sectors on the Mid North Coast of NSW

Businesses on the MNC have a positive future outlook
where turnover increases, there is growth in employees
and new changes will be introduced to their business
operations. Overall, the greatest impact on businesses
across all sectors on the MNC in the future will be having
a suitably skilled workforce. The ability to innovate and
respond to customer needs and use technology effectively
were also impacts across the focus sectors, highlighting
that specific skills surrounding innovation and technology
are going to be important in the future. The health care
and social assistance sector was the only sector with
current skills shortages to indicate that having suitable
skills in the future to be the greatest impact. This highlights
that ensuring the improvement of fulfilling the skills
required will be imperative to the health care and social
assistance sector on the MNC.

While sectors currently experiencing no skills shortages
on the MNC (the real estate services sector and wholesale
trade) indicate that having a suitably skilled workforce in
the future will be the greatest impact on their business,
sectors currently experiencing greater skills shortages
nominated other factors to have greater impacts over the
next five years, in particular, cost impacting on profitability,
the ability to innovate and respond to customer needs
and the ability to use technology effectively. These
sectors included the education and training sector, the
hospitality sector and the electricity, gas, water and waste
sector. The retail and the construction sectors are both
major contributor to the regions value added and total
employment and currently experience 64% and 75%
skills shortages respectively. Despite this, these sectors
indicated that cost impacting on profitability will be the
greatest impact to these businesses on the MNC. This
may indicate that not all sectors currently experiencing
skills shortages are reliant on fulfilling those skill needs to
successfully continue operations and may point to larger,
more important concerns within the sectors which need
addressing before skills shortages.

100% of respondents from the transport sector currently
have unfulfilled skills and nominate having the ability to
use technology effectively to be the greatest impact in the
future. This indicates that a focused approach is required
to addressing the technological skills required within this
sector over the next five years.
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7.1.2 "Soft" skills

7. Skills into the future

® 93 - 96% of all respondents rate all of the soft
skills - communication, team work, problem solving,
initiative and enterprise, planning and organising,
self-management, learning and technology to be very
important/essential to their workforce in the next 5
years (Fig. 19).

7.1 Skills required in the future on
the MNC

7.1.1 “Industry-specific” skills

® The top three skills categories identified to be very
important to the respondents surveyed within the next
5 years were industry specific skills (56%), management
skills and marketing/sales skills (ooth 52.4%) (Fig. 18).

® While 31.3% of the respondents surveyed indicated
that general labouring skills were not at all important
orirrelevant (Fig. 18), it is important to note that the
number of respondents surveyed from the construction
industry is under-represented in the results compared
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to the population employed by the construction sector
on the MNC (Fig. 4). This could indicate that people
surveyed may under-estimate the value of general
labouring skills to the local economy and the high
proportion of employment of people with these skills

% of surveyed respondents

M Not at all important/irrelevant Not so important Not sure

Important M Very important/essential B No response

Figure 19 — The importance of soft skills to all people

. surveyed on the Mid North Coast of NSW
generated by the construction sector. urvey I
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Figure 18 — The importance of industry-specific skills to all
people surveyed on the Mid North Coast of NSW
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7.1.3 Future cluster skills on the MNC
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&

The Informers The Technologists

The Coordinators

The 7 new job clusters in Australia - Foundation for Young
Australians (2016) New Work Mindset 22

e The Generators cluster (having a high level of
interpersonal interaction in retail, sales, hospitality
and entertainment) had the largest very important or
essential response across all people surveyed at 38%
(Fig. 20).

¢ The Technologists cluster (having the required skilled
understanding of digital technology) was the next very
important or essential cluster at 37% of people (Fig. 20).

® 250p of all sectors surveyed indicated that the Informers
cluster (jobs that involve professionals providing
information, education or business services) to be very
important or essential (Fig. 20).

% Foundation for Young Australians (2016) The New
Work Mindset: 7 new job clusters to help young people
navigate the new work order.
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Figure 20 — The importance of future-workplace clusters
across all people surveyed on the Mid North Coast of NSW

The importance of the Generators cluster in the future on
the MNC aligns to our findings indicating that "soft-skills"
will be very important to all sectors across the MNC in
the future (Fig. 19). These findings also demonstrate that
these skills are essential and also relevant to our largest
employing sectors - the health care and social assistance
sector, the retail sector, the education and training sectors
and the hospitality sector (Fig. 1). The importance of the
Technologists cluster aligns to our findings indicating that
46% of all people surveyed indicated that the ability to
use technology effectively will impact upon their business
in the next 5 years (Fig. 16), particularly in those sectors
currently experiencing 100% skills shortages such as the
transport, postal and warehousing sector (Fig. 6). The
Informers cluster will also be important in the future
given that some of the largest employers on the MNC

are service driven such as the education and training
sector and the health care and social assistance sector
(Fig. 1). The Designers cluster comprises jobs that deploy
skills and knowledge of science, mathematics and design
to construct, engineer products or buildings and was
identified to be the least important cluster to all people
surveyed (Fig. 20). These findings may indicate a perceived
lack of understanding surrounding the importance of
these skills across various sectors on the MNC such as the
construction sector and the professional, technical and
scientific sector. This may highlight potential future skills
gaps or even changes in the types of sectors present in the
future.
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8. Conclusions

Overall, close to half (51%) of the people surveyed
indicated skills are currently unfulfilled across all sectors
on the MNC. However, discrepancies become more
apparent when assessing skills shortages within individual
sectors. Importantly, some of the sectors which are the
largest employers within the region and generate the
largest contributions towards total value added have mixed
experiences when attempting to find the skills required for
their business. These sectors include the following:

The findings also highlight the sectors not currently
experiencing skills shortages such as:

It was also noted that 100% of survey respondents from
the Transport, postal and warehousing sector indicated a
skills shortage.

Skills shortages are widespread throughout 16 of the 19
industry sectors present on the MNC and the challenges
to obtaining the skills required are unique across all the
different sectors. The challenge of obtaining the skills
required can largely be attributed to an overall lack of
available skills in the region as well as the lack of relevant
training available, even among the sectors which currently
do not experience a skills shortage. This indicates that
some sectors on the MNC have successfully addressed the
lack of available skills in the region, so that they are not
currently experiencing a lack of the skills required to run
their business such as the real estate sector.

70% of people surveyed on the MNC currently address
skills shortages by providing training for existing staff and
plan to continue to do so in the future by utilising a suite
of different training techniques that are unique to each
sector. This can provide a suite of benefits to the employer

by minimising costs associated with external training, by
ensuring there is a direct alignment of requirements and
content delivered, by potentially maximising return on
investment for the training provided and by providing
further opportunities for those employees trained within
the company. Furthermore, the techniques currently
implemented by sectors without skills shortages are

also different. It is important to note that the training
techniques currently used by one sector may not be
sufficient or appropriate to address the skills required

by another sector. For example, the sectors currently
experiencing skills shortages (transport, postal and
warehousing) use the same techniques as those sectors
which do not have a skills shortage (wholesale trade).
This implies that what is beneficial in addressing skill
requirements for one sector may not be successful for all
sectors.

The most common training technique to be used now
and in the future across all sectors is in-house training,
followed by apprenticeships or traineeships. People
surveyed highlighted that courses need to be able to be
customised and have a flexible delivery to suit their needs,
while only a small proportion of people indicated they
would use online training tools.

For the future, businesses on the MNC appear to have

a positive outlook. They anticipate turnover increases,
growth in the number of employees across both medium
sized and larger companies, and the introduction of new
processes and activities to their business operations. It

is important to note that over half of people surveyed
indicated that having a suitably skilled workforce is

likely to be the most significant factor impacting on

their business in the future. Other impacts related to
specific skills such as having the ability to use technology
effectively, to innovate, and to respond to customer needs
were also identified to impact businesses.

Future skill requirements on the MNC are unique to each
sector, although, managerial skills, marketing, technical
and trade skills were common among the focus sectors.
Future soft skills such as communication, team work and
technological skills were also the most important to the
focus sectors. The “future-workplace” skills which are
going to be important across all sectors on the MNC in
the future include the Technologists, The Informers and
the Generators. Furthermore, the Generators, the Carers
and the Artisans dominate the focus sectors, which aptly
reflect the skills required in those sectors but may indicate
a narrowing of skills available on the MNC in the future, or
the increased specialisation of sectors reliant upon these
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skills. These findings do however highlight that skills from
the Designers cluster are not regarded as highly important
for the future by people surveyed on the MNC. This may
indicate a current lack of understanding surrounding the
future importance of these skills to major sectors on the
MNC such as the construction sector and the professional,
technical and scientific sector. The lack of importance
associated with the Designers cluster may reveal potential
future scenarios of skills gaps within this cluster on the
MNC, or potentially may even change the structure of
sectors present.

9. Future directions
and recommendations

Creation of an Employment-oriented
Framework for Future Regional Growth

The Skills Audit offers an important contribution towards
the creation of an employment-oriented framework for
future economic growth in the Mid North Coast Region

- especially based upon the workforce skill needs of
business and industry. As a current reflection of the voice,
attitudes and approaches of business and industry across
the Region, the Skills Audit offers an evidence-base to
inform forward economic growth strategies that will allow
the Region's business and industry sectors to thrive and
positively adapt to changing local and global conditions.

The fact that 70% of participants indicated confidence
in their business turnover over the next 5 years points
towards positive forward economic impact from further
investment in employment-oriented strategies.

Small, medium and large enterprises employing 11 people
or more within the Region provided the most positive
outlook for employment growth, which confirms the
potential benefits of forward investment to support these
businesses to grow, prosper and employ people from the
Region.

Small and micro-businesses were the least confident

in their projections for forward growth, which equally
provides a compelling case for ongoing support as part

of a future-focused Employment-oriented Framework
that may see start-up and micro-businesses in the region
prosper and develop their potential to transition into small
to medium/large enterprises with an enhanced ability to
employ local people into the future.

Recommendation 1: That an Employment-oriented
Framework be developed to guide future economic
and business growth in the Mid North Coast Region

Addressing the Future Skill Needs of Business
and Industry

The main skill sets identified by business as being
important for business growth in the next 5 years are
industry-specific skills, management skills, marketing/sales
skills and digital literacy/ICT skills.

In addition, over 93% of respondents indicated

that generic employability skills (soft skills) such as
communication, team work, problem solving, initiative and
enterprise, planning and organising, self-management,
learning and technology were all very important or
essential to business growth over the next 5 years.

Portable skill set ‘clusters' were also viewed by respondents
as important or essential for business growth over

the next 5 years. This view supports the Foundation

for Young Australians report The New Work Mindset,
which highlights the need for a shift from jobs to skills
‘clusters’ to prepare people for work into the future. In
particular, portable skill clusters that include a high level
of interpersonal interaction in retail, sales, hospitality and
entertainment (the Generators cluster), having a skilled
understanding of digital technology (the Technologists
cluster) and professional information, education and/or
business services skills (the Informers cluster) were seen as
very important or essential for business growth in the Mid
North Coast Region over the next 5 years.

Recommendation 2: Address the projected Regional
skill needs of business and industry, by identifying
them as key drivers for strategies and modelling
within the Employment-oriented Framework

Addressing the Education and Training Needs
of Business and Industry

The Skills Audit demonstrated that a training culture is
dominant within the Region with 70% of respondents
currently providing training for existing staff, along with
mentoring support (61%).

In house training was a popular method (33%), but a
range of training methods was identified as being useful
- including the use of a combination of training methods.
Other popular education and training methods used by
business in the Region included customised training,
apprenticeships and traineeships, flexible delivery, short
courses, formal/traditional courses and online training.

Despite this, some 20% of respondents indicated that
lack of relevant training availability in the Region was a
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constraint to projected business growth over the next 5
years. As a result, it would appear that greater effort in
aligning relevant course content and training delivery
methods to the needs of business and industry in the
Region has the potential to reap economic benefits for the
Region.

Whilst addressing industry-specific skill needs is a core
requirement, as identified by respondents as important for
business growth over the next 5 years, the Skills Audit also
shows that it would be beneficial for Regional business

to be able to access relevant education and training that
addresses management skills, marketing/sales skills and
digital literacy/ICT skills over the next 5 years.

The ability of education and training systems to deliver
enhanced employability skills (soft skills) and to address
the portable skill 'clusters' identified by business as very
important or essential for business growth would also
seem to be key future drivers for education and training in
the Region.

Recommendation 3: That further industry-specific
research be undertaken, in collaboration with
education and training providers, to address the
future education and training needs of each industry
sector

Addressing Economic and Business Growth
Constraints

Access to a suitably skilled workforce, combined with a
perceived lack of available skills within the region and
competition from outside the region, appear as the major
challenges towards forward economic and business
growth in the region.

More than 50% of respondents indicated that having a
suitably skilled workforce was the factor most likely to
impact on their business growth potential over the next 5
years. The Skills Audit showed that this picture is complex
however, with the challenges to having a suitably skilled
workforce being unique to particular industry sectors.

Having a small population base to draw upon and location
were also identified as related challenges for the Region's
businesses to access the skilled workforce they require.
Attitudes towards employment from employees and/

or prospective employees was an added concern that

was echoed through business responses in focus groups
attached to the study. This included concerns about the
preparation for employment undertaken with young

people at high school, especially as employers consider
their workforce skill needs over the next 5 to 10 years.

Recommendation 4: That further industry-specific
research be undertaken to identify and address the
particular constraints faced by Regional industry
sectors in accessing a suitably skilled future workforce

Support for Regional Business and Industry
to Develop Strategies around Technology,
Innovation and the Knowledge-based
Economy

More than 50% of businesses indicated that the ability to
innovate and be responsive to customer needs was likely to
impact on their business growth potential over the next 5
years, as was an ability to use technology effectively (46%).

In addition, more than 76% of businesses indicated that
they would be introducing new products, new or improved
methods or processes and marketing or organisational
innovation as well as innovating in-house and/or
collaborating with others over the next 10 years.

The Skills Audit shows that business and industry in the
Mid North Coast Region is very much forward-focused,
with innovation and technology as key factors impacting
on forward business growth strategies. Combined with
business' analysis of changing customer needs as a driving
factor impacting on forward growth, the Skills Audit
provides a Regional context and evidence of a shift in
thinking from traditional economic practices to a forward-
thinking knowledge-based economy, driven by innovation
and the effective use of technology as a driving force for
forward economic growth and productivity.

Recommendation 5: That forward strategies be
developed, together with targeted support that enable
business and industry to incorporate innovation,
technology and knowledge-economy factors as key
forward economic drivers in the Mid North Coast
Region



(Ayoads ases|d) 1ay10

apel a[esajoym

Buisnoyarepn / [eisod / wodsues L
AjrendsoH / wsunoL

101/ ABojouydal.

re1oy

S92IAI9S aleIs3 [eay pue BuulH ‘(eusy

Kiayes pue uonensiuiwpy dlqnd
aI0W 10 WZ$
S9IIAISS [eDIUYIDL PUE JYNUBIDS ‘[eUOISSDj0Id
wz$ ueys ssaj 01 4005$
Buuy
%00G$ UBY) SS3| 01 4002$
Bunnioenuey
002$ UeL ssa| 01 400T$
SUOIIEDIUNWIWIOIB[SL PUE BIPS|\ ‘UOIRLIOJU|
Y00T$ ueyl ssej 01 %05$
uireaH

%0G$ uey) ssa| 0} 0197
JuswiuIsno

(reuondo) ¢ssauisng 1noA jJo Janouln] [enuue arewixoldde ay s 1eUYM "2

awinuep / saudysiy
S9JIAIS doURINSU| pue [eloueuly uomisod o3 spreBa
2ISe / Jare/ / seo / Aiouos|g ul pjay buluren 1o
uonesyirenb Jueoyubls

Buiures] / uoneanp3 uonisod

qesia
rew3

$99IM9S ANUnwiwo)
JaquInN a)IqoN
uononNsuod
auwreN INoA
uonealday / Suy

yieaH pallly apo) 1sod ssauisng

aweu
uonesiuebiQ | ssauisng

Buiysiq pue A11sai04 ‘ain)ndnJoH ‘ainnauby

areD paby S|ielaqg INoA ‘T

$921M8S Moddns pue aapensiuWpY

S32IAI8S P00 PUB UONEPOWIWOIIY
‘palauapl Jou sispuodsal ‘abelols aindas sapnjoul AoeAlld ‘Ael\ Gz Aepsinyl Sasojd ASAINS

SUl YoM noA 103193s Ansnpul ay) saquosap 1saq Buimol|o) ayl 4o YdIum 'S

z 3bed Asaung L 3bed Asaing

ASnIng - v xipuaddy

N
2
c
7]
£
L=
=3
S
[T
o o
= =
=0
X ©
v o
v O
<=
2%
=]
)
[
=
=]
cZ
©
- =
< w
v c
o]
S o
O o

RDAMNC | Skills Audit 2017



%00T 0} TS

%08 0} T2
00T uey} alon

%02 0} TT
00T 03 TS

%0T 01 9
0S 01 TT

%S0 T
oTaT

%0
¢aney uonesiuehio/ssauisng JNoA saop saskojdwa Auew moH ‘g
¢Jeale [e90] 8} WOJ) P2IN0S Uaaq Sey 921010M InoA Jo abejusalad 1eym 2T

(Aoads aseajd) 1ayi0
(Ay1oads asea|d) Jayi0

Ieak ||y
BuppiomaN
Buud
10109s Anlsnpu ay} UIyIM woi- v
12
$99IAIS JuawAoldwa [e207] "
uwnn
J1apinoad Buiureny wouy Apoaang Y
Jawwing

Kouabe juawnnioay
‘(Aidde rey: |re yon ases|d) ¢1saisng Sil 1e }JoM INOoA SI USUM “L
BIpaW [E190S

eIpaw yBnoy) asiIaApy

yinow Jo pJoM (Ayoads aseayd) 1810

(yoeoudde urew INOA a1e2IPU]) ¢,9210I0M JUBLIND INOA pul} NOA Op MOH ‘TT SUOIEIR0SSE PUE SHOMIBU ANSNPUI / SSBUISNg

BIpaW [e10S

UBLILIOD osEald (sares auljuo ‘dde ‘susqam 6a) ABojouyos) ybnoiyL

uoslad u|
ON

- *(Adde ey |re %on ases|d) ¢SIaWwoisnd Mau / Buisixa INoA ssadde Ajrensn noA op MoH 9
A

£I0M INOA 1SISSE 0} S1881UNJOA SSBD98 NOA 0Q "0T
[euoneuisiu|

Jeuoneu / ayelsiau|

2 %00T
omk ‘eale [ed0]
£= %66 0} TS
~ =2 ‘(Adde 1eys e %21L) ¢paryedo| SIawoisnd INoA Jo 1sow are alsymM ‘G
o&£'% %05 01 TT
N = o
55 S %0T0) T
2 yp©
2323 o1a7
55 (Buiwrey
(%]
o =) Jijels [ensed Jojpue awi-Ued sapnjoul 8240140M JUa1INI INOA Jo abejyuadiad ey ‘6 Airep ‘Bununodoe 63) ¢uonesiuebio/ssauisng Jnok Aq papinoid 8d1AI8s urew 8y} si Feym ‘Ajleayoads
5
=
= +
SE:
35% ¢ abed Asaing € dbed Asaung



RDAMNC | Skills Audit 2017

N
2
c
7]
£
L=
=3
S
[T
o o
= =
=0
X ©
v o
v O
<=
2%
=]
)
[
=
=]
cZ
©
- =
< w
v c
o]
S o
O o

(Ayoads asead) 1ay10

Buipuny 0} ssa20y

819]0Sq0 J0 Juepunpal Buiwodag

Aujioeyyoud uo Bunoedw 150D

SPaau IaWoIsSNI 0} aAIsUodsal ag pue ajeaouul 0} AJjiqe uy
uonesifeqo|o

Buiurel) 8AIOBYS pUe JUBAS|D) SSBI9R 0} Alljige Uy

Ajannoays ABojouyaa) asn o3 Aljige uy

92.10p110M paIs Algelns e buineq

‘(Aidde 1eus jre xon asea|d) ¢sieak G 1xau ay) ul ssauisng INoA uo joedw 0} A9l e sioioe) Jeym “LT

'SjusaWIWo)
Juapyuod AIsp
8pyYuoD
ureyaaun
1USpHUOI 10N
JUBpHUOD [[e Je J0N

£SIeak G 1xau ay} JaA0 asealdul ||IM JBAoUIN] INOA Tey) NOA aJe JUspiuod MOH ‘9T

(A1oads asea|d) Jay10

N0 10eNU0D-gNS

Jjels [enseo alH

JJels Mau JInIoay

Jels Bunsixa 1oy Buuojuay
Jels Bunsixa oy Buiurel |

(Aldde 1ey} |[e 3on asea|d) ¢ade|dxiom InoA uni 0) papaau sdeb s||I4S 8y 8W09I3A0 NOA Op MOH 'GT

(Ayoads ases|d) Jayl0

uoibal ayp ul s

S a|qe|rene Jo xoe
Aungejrene Buluren juensial Jo yoe

(Arenso) ‘Arepuodss 69) sal

9B} UONEINPS JO e
Waa)sa J|as [euoifioy

seafoldwae aandadsoud / seakojdws woly uawAojdwa spremo) spmmy

® LONONAISUOD / SINJONASEIUI JO OB

pue sanuad uonejndod Jebre| Buissasse ul Anayia

Jodsuel algnd jo soe

3I0M JO AUNJaS

abew Ansnpu|

S3I0MaU [euoissajold Jo yoeT

unyoddo yuawAojdwa Jauwred Jo oe

(s10adsoud 19a1e0 pue [e1oos ‘safiem) uoibal jo no woly uonnadwod
uoiBal ay} Ul SADIAISS JO XoeT

uonepowiwode areldoidde jo abeloys

aseq uonendod |jews

(uoiyejosi/ssausiowal) Uoeso

“(Ajdde yeu [e o11) ¢siIpis asayy
Bulureigo o1 sabusjieyd ayy ate yeym ‘@oejdxJom INoA unJ 0} papaau S||XS ay} Jo [[e Inoge Bupuiyy Usym T

ON
SOA

£,8010P{I0M JUBLIND INOA UIYNM 18U SPa3U [|1¥fS INOA Jo |[e 8ly "E€T

9 abed Aaning

G abed Asning



RDAMNC | Skills Audit 2017

"
)
=
5]
£
L=
£3
o =
O«
o o
= =
=10
X @©
»n o
v O
<
2%
5
o
o
=
=}
c o
©
S=
< w
o <
=
S <
O o

fenuassajuenoduwl
JSETN

ABojouyosy
enbip jo Buipuelsiapun
pajis aunbay

S92IAISS SSaulsng 1o
uoIeINPA ‘UoIFRWIOJUI
juenajal buipinoid
seuoissajoid Buibebuz

Buipjing Jo synpoid
J83uibua 10 1N1ISU0D 0}
ubisep pue sonewsyrew
‘90UaI9s JO aBpajmou
pue s|pjs buikojdag

Syse) 99IAI9S Jo ssadoud
S8UdIs-aY}-pulysq pue
uonessiulwpe aAnnaday

S92INIBS

yoddns jeuosiad pue
ared ‘[eaipaw Buipnjout
‘s1aU)0 Jo Buiagiam

10 yyreay reaisAyd

1o [euaw ayy anoiduj

ERINES)

JawoIsnd [esluyda)

10 8oUBUBURW
‘uononpoud
‘UoNoONAISUOD 0} pale|al
SHSE) [enuBW Ul SIS

ST =NEIE]

‘safes ‘|rejal ul
uonoelayul [euosiadiaiul
40 193] YBIH

Juenodw| ains JoN juepodwi Jeyl JoN  JueAsjaulpueLodw

Ile Je JoN

¢£sleak G 1xau ay} Ul ssauIsng oA 1oy ag 0} Ayl Buimoljos sy} are juenodw) MOH "0Z

[enuassauepodwi Juepodw|

JSEYN

ains 10N

¢s1eak g 1xau ay) Ui ssauisng JnoA 1oy aq o1 K@y ,

fenuassaauenoduwi
Kiap

Juepodw| aIns JoN

ABojouydal
Buiurea
swabeuew-j|as

Buisiuebio pue Buluueld

asudiaius pue aAnenu|
Buiajos wajqoid

SIOM Weal

uonediunwwo)d

juenodwi 0S 10N JueAsjauIpuenodw)

Ile ye 10N

3S 140s, Buimojjos sy ase Juenodwi MOH 6T

(A1oads asea|d) Jayl0

(SHM B9) suone|nBas
yum soueldwod

s|Ifs oyvads Aisnpu|
Bunnoqe) fessusn
121 / Aoesay renbig
safes / Bunaxe
uonensiuwpy
Juawabeuep

apel] / [ealuyoal.

Juenodwi 0S 10N JueAsjaulAueLoduwl

e e 10N

¢SIeak G 1xau ay) Ul ssauisng InoA 1oy ag 0} A1 s|iiMs Buimoyjoy ayy ase yuepodwi MoH ‘8T

8 3bed Asning

[ dbed Asmng



RDAMNC | Skills Audit 2017

"
o
=
5]
£
Y=
£3
o =
O«
o o
= =
=10
X @©
»n o
v O
<
2%
5
o
o
=
=}
c o
©
S=
< w
U <
=
S <
O o

¢Aanins siyy 01 ppe 03 81| pjnom noA as|a BuiyiAue aney nok oQ '8z

£ssauisng Inok Jo Aljigeia sy 8oueyua pinom juswdolaasp ainonuselul aignd a1ning ey “ Lz

¢sreak
0T 1XaU 8} JOA0 SSaUISNg JNOA 0} 3dNPOJIUI 0} PuBIUI NOA (suoirednado Jo) uonednddo mau e alay S| '9g

¢SIeak QT 1Xau ay) JI9A0 SSauISN( JNOA Ul 10} paau ayl 83s NOA (S||IXS J0) ||INS Mau e a1ayl S| 'GZ

(A1oads ases|d) Jayio
Buures) pasiwoisnd
sdiysaaures / sdiysaonuaiddy
Kianijep o|qixal4
Buuren suijuo
$98SIN0J [UOHIPEI} / [EW.IOH
$9SIN02 LoYS
Bunousiy
Buiuren asnoy-u|

£19W aJe spasu [|1Xs 82e|dyI0M/a210410M 3Ininy pue
JUB.1N2 INOA Yey) INsud 0} |NJasN 1sow 8 pinom suondo Bujurely pue uoeanpa BUIMO|(04 BU} JO UIIYM ‘2

sjonpoid maN
asnoy-ul Bunenouul

sasodind
SSauISNQ SAlleAOUU] IO
siay1o yum Bunelogeljod

uoneAouUl
[euonesiuebio
10 Bunaxre

sassaooid pue spouyyaw
panoidwi Jo MaN

VIS TERPAENTTIIENN Ay ains 10N Ao 10N uaddey
Luom/Ajal [fe e 10N

¢SIeak QT 1Xau ay) Jano Buimo||o4 8y 8anpo.iul 0} NOA ale A|dxI| MOH €2

saafkojdwa QOT uey) aIo
saakojdwsa 00T 01 TS
saafkojdwa oG 01 TT
saakoidwsa 0T 01 T

ésieak
0T Ul 8 0] Paau [|IM SISQWINU 9210{I0M 1NN} INOA 9A31180 NOA Op Yeym ‘oLeUadS [eap] Ue BUILNSSY "ZZ

‘Sjuswwo)

19S||)S JUeAajal pue
a|qenod e aressuowsp

Ued OYMm SauIsnpul Jo
sqol Jayjo wouy ajdoad

sjuesBiww Jusday
Aungesip e yum sjdoad

spunoiByoeq [einynd
asIanip woyy ajdoad

sali0] pue [euibuoqy
(steak
Gz 01 GT) a|doad Bunox

(S TELPNENTIIEIN JAENTH] aIns JoN A1 veuyr 10N uaddey
Luom/Ala1| (e ye 10N
¢ (@210pp10Mm Bunsixa 1noA Buipnjoul) sieak

G 1xau ay ui ajdoad jo sdnoib Buimojos ayy Aojdwa 01 NoA are Ajay1 Moy ‘oleuads [eapl ue Bulwnssy "1z

01 abed Asmung

6 3bed Asauing



RDAMNC | Skills Audit 2017

N
4]
c
7]
£
gz
=3
o =2
O w
o o
= +
< 8
% &
v O
ERS
=]
S
[
=
c
@
- =
< v
o <
feg=
S o
O o

3benbue|

13jnw - Joddns pue buluiesy
p3seq-qam ‘buiinideinuew
UALIP-493ndWwiod Jow
buiyesodiodul s||s
AJauiydew pue uoiedlqey
PISEDUI ‘ISUDI| T [9AJ]

0503 Ll

sanbluyd3} 4 Jo uoizeuIqUIOD)
SuesIMy Y|

Abojouydas|

JpeJ1 B |eIUYII)|

Huliojusw '}oesIu0dQgns
'1Je1s builsIxa ures|

S¢

0S

0S

69

A

¥'C

pappe anjea

0} 401NQLIIUO0 1s3b.e| pig

SAJIAY3S FISYM B
HILVM 'SVD ‘ALIDIYLIATI

'suoiedlylienb (A3 43ybiy o3 bu

'SI3U2E3} pooyp|iyd Aled ‘swnioy
[eqo|b pue [euonieu ul uoibas 3y}
JU3saIdaJ 0} $)SIBIIEAIS SSuIshq pue
S||13s uoyeinohau 4a3ealh 'sysijerdads
uoeAouUl pue n3uidaua
Yossasse/iauled) 31 ‘Abojouyday

buisn uonowoid pue bunew
'30U3|1S3J I0PHOM [ Juswabeuew
SSuIsnq 'si03ny [ensed ‘asiiadxd
UIWPE '3SIRdX3 |BIRUBULY 'SISUIE}
abenbue| sj|ixs Abojouyday B |exbiqg

00L Ueyl o[
00L 03 1§

Aaniap

3]qIx3J4 B buluiesy asnoy-u|
SI3Wo4U|

Y3 B SI01BIAUIL) Y|

UOIEJIUNWIWOD
13 bUIA|OS W3|qO.d

Juswabeue

JJB1S MU 3INId3J
‘buniojusw 'yeis builsixa ulel|

LY

HOS
HaG

J9Aojdw 1s3bue| Y1y
ONINIVYL B NOILYINA3

uoianpoid pooy 3|qeuleIshs
PUE P00} 'SUIM JO IBpIMOUy
IS UOIIBIIUNWIWOD ‘354X
ABojouyd3) ypm Juswabeuew
SSUISNQ 'S||S JYD 'S||YS
buizunodde 's||is Abojouyday
BIPW [BI0S pue bundew 's|jns
|eu0siadiazul '3pind w103 'sjjixs
Buindwod panoidwi Juswabeuew
UO}EPOILIOIE ‘JuawWbeuEwW
Apiadoud 'sjjiys Ames Abojouyda|

JWeS 3y} Suleway

buluiesy pasiwoisnd
1 buluiesy Isnoy-u|

Si0jelauan) ay|

Juswbeuew-}|3s
13 UOI3BdIUNWIWOD

1uswabeuel

1JBIS MU 3IN4d34 ‘BurioIuswW
'14e1S BuiIsIXa uled|

€9

€q€
A%
9%
L'6
col

JaAojdwia 1s3bie| pIg
ALINV1IdSOH

JuswWabeuew

auljuo 's|pis uoisiadns
'P3IBIS INW ‘MOIJLIOM 'S|[I4S
JIMIS paseq Abojouyday
's||1ys uorerouut 3 [enbig

0503 LL

buluiely pasiwoisnd
B buluiesy Isnoy-u|

SJ0jeJauan ay|

ABojouyd3} B uoEIIUNWWOD)

Juswbeue|

sjensed .1y ‘buniousw
'1Je3s buinsIxa ures|

'le

Evl

[A4)

L

44

7’8

PappE 3Nn|eA 0} J0INQLIUOD ISIDJE|
pug 13 42Aojdwi3 1s3bue| pug

3avdl 1ivi3d

abe Ay se Juapuadapul 9jdoad
da3y 1ey1 sqol B3 s1s1je1dds 1004
'$3S19133U3b 'S3sUIeIYdASd 'sasinu [eual
's3sInu 3(eay [e3uaw ‘sysibojoydAsd
pyd 'sysidesay |euoizednado

J01U3s 'siauondeld [BaIpaW 'SI9P0d
[B21u1 ‘si03eulpi00d poddns Aep
's10]eu1p400 Joddns Jnoineyaq
'3J82 WOy 03Ul UOISUBAX? 'SUBIMIIP
's1s100joydAsd ‘sysidesayyorshyd
'SS322B U1|UO JO Uoisuedxa Adesy)|
[e3bip ‘bulules)/sadndeid A3y
00L uey3 2Jojp\

s92A0jdwa 0g 03 ||

A3nijap
31913} B buluiesy Isnoy-u|

siaie) ay|

buluies| B UonEdIUNWWO)

1udwWabeuew
1B 214193ds Aiasnpu

buniouaw 'yeis buiisixa
uleJd] ‘LIS M3u 1Inid3y

9

9

€9

g0l

(A}

96l

P3ppPE AN|BA 0} J0INQLIIUOD
153b4e| B JaAo|dwd 1s3bieT

FINVISISSY TVID0S
B 34VI HLTV3IH

10393s Aiysnpuj Aq sbuipui4 - g xipuaddy

ainyny 3y} ui suoipednddo
10 s||pjs mau pasodoid

siaquinu Ao dw
uo paseq yymolio) 3dAojdwg

sjuaw4inbaa
[IDIS 24n3n4 13 JULIND
393w 0} pasn sanbiuyda)

s|IDjs ,,2ejdy om=-3in3ny,
juepiodwi AJp

LSIDIS 3os,, Juepiodwi Aap
SIS dyRads-Ansnpul,,
jueyiodwi Asap

sabe3i0ys s||DjS AW043A0
0} pasnh sanbiuyday ¢ doj

ainyny 3y} ui pedw ue q
03 DJopom pajInjs Ajqeins
e buiaey 403935 Jo o

uoibai ay3
ut sfIis sjqejieAe Jo Joe|
03 anp sdeb s||Ris yam op

sdeb s|ipjs yum op
INIA P2PPY 3n|EA %
JNIN s2Aojdw? jo oy

sjuapuodsas paAsAINS Jo of

JNIN 3y} uo dueyiodwy|




RDAMNC | Skills Audit 2017

N
4]
c
7]
£
gz
=3
o =2
O w
© o
= +
< 8
% g
v O
ERS
=]
S
[
=
c
@
- =
S v
o <
fe=
S o
O o

S||1¥s |eatbojouyas|

00l 03 LS
0503 Ll

sanbluyd3} 4 Jo uoizeuIqUIO)

STOCIENIEY)
's1s160j0UYdI] Y]

SIIDts J0 Ajauen vy

bunaxyey B |enbig
JJBIS MU 3N ‘BuiojuwW
'JJe1s buisIxa ules|

74

0S

0
6'C
8l
Ve

P3l|4Ind SIS %001
SAJIAH3S J1VIST Tv3H

S||1ys 433ndwo)

JWES 3y} Suleway

buluiesy snoy-uj

SI0]eJ2UIY B SUBSIUY
'S19.e)) 'SI0}BUIPI00D)
'sys1bojouyda] Ay

S|IDts 40 Ajauen vy

suole|nbal
UM ddueldwod 3 ulwpy

JJBIS MU 3N ‘BuIojuW
'JJe1s buisIxa ules|

00l

asuodsal ou
0

q'€

L'C

90

P3l|4{n4 SIS %001
3av4dl FTVSITOHM

Jbueyd

03 A31j1qeded 'uoisiA no uo
J3AI[3p 01 AJIjIQe UB dUBYUS
0] P3P33U S[|IYS - UOIIBAOUU|

JWES 3y} Suleway

buluiesy snoy-uj

sysi6ojouyd’) Y|

S|IDtS 40 AJauen vy

Asesay) [exbip B
suole|nbal yiim duerjdwo)

BuliojuIW ‘JJe1s mau
}INJ23J 43S BUIISIX3 ules|

(0]

ool
00l
€
g€
cl

S9be1I0YS S||1YS 90001

HNISNOHIYVM
B TVLSOd 'LTHOdSNVHL

buiyasew

pue || 'Saiuaidde s Jamalq
'buimalq ui diysadnuaidde
Y121n12B4NUBW I[DIYIA |BUOIFBIII
'S||1ys buiwwesboad 193ndwiod

PUE 1U0JII[3 PIDUEBAPE
‘UoljeJIsIuIWpeE ‘sj|ys uoidnpo.d
pooy ‘ubisap 3deds [1e134 'S||I)S
elpaw ‘juawsbebus Ajlunwwo)

00l 03 LS

sdiysaauiesy B sdiysadnuaiddy

SuesIuy 3y} 13 SI01eJ3USL) Y|

UoI3edIUNWWO)

J14193ds Aiasnpu

J4e1s bunisixa burures|

9%

p3ppe ANn|eA 0} 10INQIIIU0D
13s3b4e| Y19 “akojdwia 1s3bie| Y15

ONIHNLIVANNYIN

suoljefal
2d11qnd 3 J01e43d0 1SI0H

[eualel ‘(NIg) burspoin
uolrewJojul buipjing

001 UeYy Aoy

sdiysaauiesy
1 sdiysadnuaiddy

SUBSIMY Yl

buisiuebio

1 buruued ‘buinjos wajqo.d
'UOIIBIIUNWIWOD "JIOM Wes|

JpeJ} B [ed1Uyd]
'}oBJ1U0dQNS ‘BULIOIUIW
'JJe1s bunisIxa ules|

(0]

0§

A

89

€9

¥’

JoAo|dwia 353bue| Y39 'pappe
an|eA 03 J03nquIU0d 1SbJe| Yl

NOILONYLISNOD

ainyny 3y} ui suonednddo
10 s||pjs mau pasodoid

siaquinu Aojdw
uo paseq yymodo) dAojdwy

sjuaw4inbai
[IDIS 24n3n4 13 JULIND
333w 0} pasn sanbiuydx}

s||Djs ,,ejdy om-3in3ny,
jueyiodwi Auap

LSIIDIS 1J0s,, Juepodw Aap
SIS d193ds-Ansnput,,
juepiodwi Auap

sabe1ioys s||pjs 3w04310
0} pash sanbiuyd3y ¢ doj

ainjny ay3 ui 3dedwi ue 3q
03 d40y40M p3|pys Ajqe3ins
e buiaey 403935 Jo o

uoibai ayy
ul s|is 3|qejieAe Jo dej
03 anp sdeb s|Rys yym op

sdeb s|ipjs yum op
ININI P3PPY anjeA %
JNIN s23Aojdw? Jo oy

sjuapuodsas paAsAINS Jo of

JNIN 3y} uo dueyiodw|

10393s Aiysnpuj Aq sbuipui4 - g xipuaddy




RDAMNC | Skills Audit 2017
Current and Future Skill Requirements
on the Mid North Coast of NSW
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Figure 1 - Total employment by sector on the Mid
North Coast of NSW as a percentage of total employees
(REMPLAN Economy profile, DEC 2016)
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(REMPLAN Economy Profile, DEC 2016)
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